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>HOW TO UPGRADE
TO WINDOWS® 7

DEAR CUSTOMER

Thank you for purchasing a Toshiba notebook
computer!

Please note that your Windows Vista® pre-

installed computer is capable to run the new
Microsoft® Windows® 7 operating system.

Toshiba offers you to upgrade your computer

to Windows® 7.

The information in this document explains you

how to make use of the Windows® 7 upgrade offer*.

Upgrade
Offer
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Learn more

* Please Note: The Upgrade Option program by Microsoft is designed for
consumers and small businesses. Therefore, this program is limited to
a maximum of 25 upgrade licenses per customer.
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> ELIGIBILITY REQUIREMENTS
for upgrade version of Windows® 7

1. This offer is available if you have purchased a
PC preloaded with genuine Windows Vista® bet-
ween June 26, 2009 and January 31, 2010.

2. Submit your order and payment online through
the site listed in the Ordering section. Redeeming
this offer requires Internet access. Internet service
charges may apply. Upon submission, you will
receive an order confirmation number.

3. Submissions must be completed online by
February 15, 2010.

> ORDERING

To order an upgrade package, visit
www.toshibawin7upgrade.com and follow the
online instructions. You will receive an order
confirmation number by e-mail.

> ORDER STATUS CHECKING

To check the status of an order, please visit
www.toshibawin7upgrade.com, click

Track your Order and follow the online
instructions.


www.toshibawin7upgrade.com
www.toshibawin7upgrade.com
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> OFFER TERMS AND CONDITIONS

1. Follow the ordering instructions on the upgrade
website. Toshiba, Microsoft and Arvato are not re-
sponsible for incomplete, illegible, late, lost, mutila-
ted, misdirected or postage-due requests, fraudu-
lent submission of multiple requests, or providing
false information in a request. Such requests will
disqualify your submission. Microsoft and Arvato
may deny and/or discard any submission deemed
to be false or fraudulent.

2. Offer void where prohibited or restricted by law.
Limit one upgrade redemption per qualifying

new PC. Offer may not be combined with other
Microsoft offers or rebates.

3. Your upgrade software will be in the same lan-
guage as the preloaded version of Windows Vista®
that you licensed on the qualifying new PC. You
may only install the upgrade software on that PC.

4. The upgrade software will ship within 6-8 weeks
from the later of the date your completed redemp-
tion is received or Windows® 7 has been launched.
This offer is subject to product availability and
product supplies.

Microsoft reserves the right to determine availability
of upgrade software, to exclude certain language
versions, and to end this offer at any time. If the
upgrade you have ordered is not available, you will
receive a refund for the amount paid for the up-
grade. This will be your sole remedy.



